MHS LEARN SELF REGISTRATION GUIDE FOR

WOMACK ARMY MEDICAL CENTER PERSONNEL ONLY

IMPORTANT NOTE: New learners to MHS Learn will need to Self Register to create an MHS Learn
account. The MHS Learn Website can be accessed from a non-government computer. Performing a
“Browser Check” on your computer is recommended before starting the MHS Learn HIPAA training.
MHS Learn will not run properly without all necessary applications.

HIPAA Training Policy (OTSG/MEDCOM Policy Memo 09-080, 6 Oct 09): All military, civilian, contractors,
volunteers, trainees, and any other person whose conduct, in the performance of their work, is under the direct
control of Womack, whether or not they are paid by Womack, are required to complete their HIPAA Training
within 30 days from their report date and complete an annual refresher during their birth. Individuals

completing their Core training within 6 months of their birth month will be given credit for completing their
annual refresher training.

HOW TO PERFORM A BROWSER CHECK

Home

MHS Staff Training

E < MHS Staff Training

7l Browse Catalog

< TRICARE Online

< Health.mil < My HealtheVet

MHS Staff Training MHS Learn Login
Click here to view MHS Learn Click here to LOGIN
Courses
Announcement

"@l MHS Learn Cownrses va Browser Check

MHS Learn user account password requirements are changing due to increased security
awareness. The previous minimum requirements have changed to increase complexity and
character length

Effective immediately, passwords must comply with the following criteria:

#& MHS Resources

Clinical Information
Technology Program Office

Ifyou are experiencing any
problems while using MHS
Learn;

/Clleck our Browser or em
Configuration now!

1 Services

¢

s Rust be minimum 15 characters in length

e hust have at least two numbers
utes of Health

sease Control
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Department of Veterans
Affairs

Department of Health and
Human Services

TRICARE Univer sity
Army Knowledge Online

Havy Knowledge Online

Air Force Institute for

= Must have at least two special characters (e.g. 1, # 5, %)

For busy healthcare professionals, time constraints can make it
difficult to participate in live educational events. Online courses help
MHS staff take control of their schedules with 24-hour access to
important tools and medically-related wehsites.

O this page you will find links to medically-related resources. These
resources can be accessed by clicking on a link to the left and are
intended to assist healthcare professionals provide the highest guality of care to their patients

These resources should be used only a5 a supparttool and shaould not be relied upon solely for
making health-related decisions

== MHS Learn Help

Ifyou are experiencing problems,

complete and submitthe MHS Help

Support Form

[ WHS Help Support Form
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A https:/imhslearn.csd.disa.mil - MHS Learn Browser Check - Micr...

MHS Learn Browser Check

The chart below displays the check of your hrowser settings against MHS
Leam num  configuration standards. Outcome check marks show
compa . Recommended Actions will appear where there is
incom ity.

“Outcome” must have all “Check” marks. If you
get a RED “X” by any of the Browser Properties,
MHS Learn will not run properly. If you are using a
Womack computer, please call the Enterprise

If actions are recommended, review the MHS Leamn Browser Configuration
Guide 1o configure your browser for optimal viewing of your online
training. before logging into MHS Learn.

Browser Property Current Settings Outcome | Recommended Action

Browser Manufacturer  Microsoft Internet Explorer

]
Browser Yersion 6.0 /]
i — 1 < Service Help Desk @ 1-800-872-6482 for
Jawa Enabled Yes (/] .
Java Version Sun Microsystems Inc. - 1.6 (/] aSSISta nce.
Cookies Enabled Yes (/]
Flash Installed 3 (/]

(close )

&) Applet MHSApplet started

S @ Internet




HOW TO SELF REGISTER (FOR WAMC PERSONNEL ONLY)

1. Open MHS Learning Portal at https://mhslearn.csd.disa.mil.
2. Select MHS Staff Training from the Military Health System Learning Portal Home page.
3. Click ‘LOGIN'.

4. Select ‘Click here to register’ link.
Login to MHS Learn

Check Browser Compatibility

Username: | |

Example: John.Smith 6789

Password: | |
/

I Click here to register I

Forgot Username?
Forgot Password?

Figure 17 — Self Register Window — Click here to register

MHS Learn requires the learner to enter their complete SSN. The SSN is used to verify and match the MHS
Learn account with the Defense Medical Human Resource System — internet (DMHRSI) account. The SSN is
encrypted during this process and will never be listed on any reports. All MHS Learn application data is
secured behind the Defense Information Systems Agency (DISA) firewall.

5. Enter SSN in the SSN and Confirm SSN fields. Click ‘Next’.

MHSil.earn

ThelMilitary HealthiSystem s Training Portally

Sei Register

Secure SSN Entry
3 ur Secure

SSN

Corfirm SSN

If you are an International user and do not have a SSN, dick here.

Figure 18 — Secure SSN Entry — SSN and Confirm SSN


https://mhslearn.csd.disa.mil/

***|f MHS Learn recognizes the SSN, the learner will receive the following message:

“MHS Learn recognizes this entry as a registered user. Please go back to the main login page and
login using your username and password. If you have forgotten your password, please select the
Forgot Password link on the Login Page to reset your password.”

6. Click ‘Cancel’ to return to the MHS Learn Home page and login.

& .; = .‘.
MHSiliearn

3 : -
-‘iThe Mtilitary HealIthlSystermn s.17aining Portal)

Se¥ Register

SSN Verification

MHS Learn recegmizes this entry as a registesed user. Please go back to the main login page and login using yeus amdp 4 ¥ you have fsrg yous passweed, please

select the Forget Passward link sa the Leginm Page 1o reset your password.

If you are an International user and do not have a SSN, dick here.

Figure 19 — SSN Verification — Learner Recognized

***|f MHS Learn does not recognize the SSN, the learner will receive the following message
(THIS PREVENTS MULTIPLE ACCOUNTS CREATED WITH THE SAME SSN):

“We were unable to verify the SSN entered to DMHRSI information. If you have entered your SSN
correctly, please click Next to continue with self registration. If you are not sure you entered correctly,
please click “Try Again”.

7. To proceed with self registration, click ‘Next’.

SSN Verification

We were smable to verify the SSN eatesed to DMHRSS mfssmation. If yeu bave entered your SSN cenrectly. please click Nexx 1 continue with seif registtaSien. ¥ you are oet sme you emtesed
cemrectly. please click "Try Agaim™

SSN sssssssssss
Ecample 123455789

Coafirm SSN

|\ Try Again ’

If you are an Internatsonal user and do not have a SSN, dick here_




Figure 20 — SSN Verification — Learner Not Recognized

8. Secure Self Registration window opens.
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Figure 21 — Secure Self Registration Form
9. Enter First Name in the First Name field.
Note: An * (asterisk) indicates a required field.
10. Enter Middle Name in the Middle Name field.
11. Enter Last Name in the Last Name field.

12. Enter your Email address in Email field. (*personal email is acceptable if you do not have a military
email address)



Secure Self Registration

Secure SeFRegistration alows you 1o quickly creabe your gwn user account and et your MHS training. To s=Eregister, plase fully and accurately complete 1he farm below. Click Mext 10 receive your
comfmmation, and then chck Submit b comglete your registrebon. The next 1me you kbgin, uss the Lisemame and youwr Passwond 1o login &5 a Regisienad Usar. ou may be asked b change your passwond
whan you kagin the: nexd fime

* Indicates Required Field

Site MHS-LEARN
*Fust Name | St
Midde Name
* Lact Mame | Dent

* Email

Check hers  you are an Infemational Uzar

* Telephone

Figure 22 — Secure Self Registration — Name and Email
13. Enter a Telephone number in the Telephone field.
14. Enter a DSN number, if applicable, in DSN field. (optional)
15. Select Birth Month from the Birth Month drop down list.

16. Enter SSN in the SSN field.

dll

* Telephone | 555-555-5555
DSN (123.4567)

* Birth Month | 06-Jun

*SEN [ oo xE-nxx)

* Foreign Mational D

Figure 23 — Secure Self Registration — Telephone, Birth Month, and SSN

17. Select “Army” from the Service or Agency drop down list.

* SEN [ ®xE-Hx-1NE)

* Foreign National ID

* Service or Agency  Army

* MTF' Location’ Unit &

* Duty Status
Figure 24 — Secure Self Registration — Service or Agency

18. Click & (Search) icon to search for MTF\Location\Unit.

* Foreign Mational 1D
* Senice or Agency  Army - A
* MTF? Location Unit v
* Duty Status

Figure 25 — Secure Self Registration — MTF\Location\Unit
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19. Enter “0089”, then click on yto search for “Womack”, then click on “Select”.

NPT O SO ST Jda‘

& it i .5 il MEISIGustom)iree ook

0089 ¢ [0 advanced Options

= BRaTF Lacatian
--%Navy
B Noncatchment Area or Mavy afloat area
E--%rmy
1 ERaRMY-OFFICE OF THE SURGEONGENERAL [0152)
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R prime Pacific (00022)
fBNorth Region (00023)
= Esouth Region [00024)
=-Ewest Region (00025)
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FRR W BLISS ARMY HEALTH CENTER [0008]
FREvaNs ACH (0032)
ERIRWIN ACH [0057)
- FERALINSON ARMY HEALTH CENTER [O0SE)
- ER352ND COMBAT SUPPORT HOSPITAL (TOE) (0504)
E- TR L L8 b4 BESLIMOINT ARG [0108]
ERMADIGAN AMC [0125)
FERWEED ACH [0131)
- ERHG-15t SPECIAL FORCES GROUP [AIRECORME] [7168)
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- ERPACIFIC RMC BAS [5274)
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- ERWETERANS AFFAIRS MEDICAL CENTER (6513
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- & nir Farce
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"%Managed Care Support Contractor
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&] =) & Internet

MHS Custom

noae é? [ advanced Options

Choose the appropriate selection from the list. If necessary, click on the & sign to
expand and see additional sub-menu selections. After highlighting your selection,
scroll down to the bottom of this window and click the (_Dk ) button to complete your

choice.
MTF Location Locate In Tree Seleg
WOMACK AMC (0089) a =

LOk) ((Close )

Figure 27



20. Select appropriate “Duty Status” from the drop down list.

Selections include:
a. Civilian-Contractor
b. Civilian-GS

c. Civilian-LN

d. Civilian-SES

e. Civilian-Volunteer
f. Military-Active

g. Military-Guard

h. Military-Reserve

* Serice or Agency | Armv

* WTF Location' Unit WOMACK (0089 fj 4}
I * Duty Status I
Rank

Figure 28 — Secure Self Registration — Duty Status

21. Select appropriate Rank. *Military personnel only.
* MTFY Locationt Unit | WOMACK (0089) é}

* Duty Status | Military-Active
I Rank

* HIPAA Job Position

* HIPAA Job Domain & &

Figure 29 — Secure Self Registration — Rank

22. Select appropriate HIPAA Job Position based on your job role from the HIPAA Job Position drop
down list.
Selections include:

01. Ancillary Clinical

02. Patient Services

03. Operations and Finance

04. Support Services

05. Information Systems

06. Medical Records

07. Nursing

08. Provider

09. Senior Management

10. Not Applicable

T T Se@Tmeo0o

***Please refer to HIPAA Job Position Table (pg. 12-13). This will automatically enroll the
learner in the appropriate HIPAA CORE Training.



* MTF\ Locationt Unit | WOMACK (0089) & &

* Duty Status Military-Active

Rank

I * HIPAA Job Position | 06. Medical Records

* HIPAA Job Domain & &

Figure 30 — Secure Self Registration — HIPAA Job Position

23. Click * J icon to search for appropriate HIPAA Job Domain.
* HIPAA Job Damain &
* |semamea (Systern generated)

Figure 31 — Secure Self Registration — HIPAA Job Domain

4

***please see WAMC Domain List for your department domain (pg. 12). Enter domain code and click on
flashlight icon. Click “Select”.

24. Enter your appropriate domain code for your assigned department. For example, for Patient
Administration Division, enter “0089B3” then click ” on “Select”.

3 MHS Custom Tree Lookup - Microsoft Internet Explorer

VENCE 1ons
fal (B! (pogsns svanced Opti

Choose the appropriate selection from the list. If necessary, click on the & sign to
expand and see additional sub-menu selections. After highlighting your selection,
scroll down to the bottom of this window and click the (_ Ok ) button to complete your

choice.
HIPAA Job Domain Locate In Tree Seley
(0089B3) Patient Administration 8] =]

@ | Close )

Figure 32 — Secure Self Registration — HIPAA Job Domain

* HIPAA Job Domain  0089B3 (Patient Administration) & &

* Uszername [System generated)

Figure 33 — Secure Self Registration — HIPAA Job Domain

25. Click & icon to search for appropriate Job Role drop down list.



® HIFAA Job Domain :g?' ¥,
* loh Role o &of
* Usamama [System genarated)

Figure 34 — Secure Self Registration — Job Role
26. Select most appropriate Job Role from the list, then click “OK” at the bottom.

2 MHS Custom Tree Lookup - Microsoft Internet Explorer

L — s P

Choose the appropriate selection from the list. If necessary, click on the E sign to
expand and see additional sub-menu selections. After highlighting your selection,

scroll down to the bottom of this window and click the (_Ok ) button to complete your
choice.

=-f810b Role

A dministration|
D--EBeneﬁciar\; - Patient
#-EReiomedical
D--@.Cardin-lﬂulmnnar\; Services
%Case hanagement
--@.Chaplain Services
D--EContracting
=-&pental service
D--EDietaw - Food Services

* HIPAA Job Domain & [
*® Job Role  Administration o &
* Usemama [Syslem genarated)

Figure 35 — Secure Self Registration — Job Role

Username field is self populated based on entries made by learner in the First and Last Name fields and SSN
field.

1. Enter a Password in the Password field.

2. Re-enter the Password in the Confirm Password field.

* HIPAA Job Position 06. Medical Records

* HIPAA Jab Domain  0089B3 (Patient Administration Division) & O
* Usemame STU.DENT 2214 (System generated)
* Password

* Confirm Password

Figure 36 — Secure Self Registration — Password and Confirm Password

Note: Security policy requires password to be a minimum of 15 characters with at 2 letters, 2
digits and 2 special characters.

3. Select a Password Challenge question from the drop down list.
Selections include:
a. Your first grade Teacher's name?
b. Model of your first car?
c. Your pet's name?
d. Your Father's middle name?
e. Your favorite city



@ TIP The Password Challenge fResponse: If vou forget your passward, the Password Challange will be presarbad b you when you raquast o
have your password raset, Passeard wll be resat f the learner responds wth the last & of SSN (or Foreign Natanal 1d) and barth month or the
correct Password Chalsnge Besponse. The inbent of the Password Challsnge snd Response i to prevent others from resetting your password,

Suggestions: Answer one of the given questions you will remember the snswer to. Make the response & single word or phrase you would be
familiae with but athers would not necessanly know.

* Password Challenie

* Paszword Response

Figure 37 — Secure Self Registration — Password Challenge

4. Enter the correct response to the Password Challenge in the Password Response field.

& TIF The Password Challenge fResponse: If vou forget your password, the Passy
hawe yvour password reset, Your password will only be reset when vou respond with the
The intent of the Password Challenge and Response is to prevent others from resetting

Suggestions: Answer one of the given questions you will rermember the answer to. M.
farmiliar with but others would not necessarily know.

* Password Challenge Your pet's name?

#* Paggword Response

Figure 38 — Secure Self Registration — Password Response

5. Click ‘Next’ to submit the registration form.
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H you herve already Self Registened once, DO HOT aternpt Sef Registration again. Click Cancel and login wath your user name and password. User name
formrad 15 Firsthamne Lasthanms 1734 (yous st foas SSH). B you forgol yousr password go back and chik Forgotl Passwaord bnk. Al felds below ane edher
rmandatory or recessary. Please fil all fields completety

False staternents on this form will imalidabte course cemification and you will rot get credit for completing your MHS training

Secure Self Registration

Eacure Self Regriiraton slkrws you D guechly Crm e your owh ussr B2cour bnd get your MHE ranng To seifregater, pleass fully arsd sccumbaly comphne the formn Bekrs. Chok Bl D rec e your
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® hacuerd Regurad Fisld
Site  WESLEARM
® Frsl Harra | Slu
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* Lawl Marra | Dot
® Erad | sdentifius smy.md
[ Chesch baviee f piss s @ Filemsbionel L

= THephars 555 555 SdbE

CSH (123 4567
® Bath Worth | O7-Jal B

® EEM { aend i)

* Foraign National ID

= Service or Agency | Ay - A ~]

* WTFL Lacatian Ut | BASSETT ACH 0005 QQ {?
* Oty Stetus | Mddany-Aciv (v

Rark | E5 ]
* HFAS bbb Postion 01, Ancdlary Chrecal el
* HIPAS Job Daman | (005) FT WARAWENGHT - BASSETT ACH " O
* Job ok Lab Q"? {.?

= Uggirarrs 5 1L DENT 2214 Sysiem gerersted)

F P iwied SEEEEEEEE

® Cprrhiren P gawnid

1 TIP Thee Fassreend Challeape /Mesponses H you forget vour padiword, the Pasword Chalengs sl s predanted 1o you wheh poa e i
have your patgrand reset. Pattsord will Be rewet # Hhe leamer respards seth Hie laak & of S5M (or Forsign Haticnal [4) ard birth rmanth or the
correct Passeond Challerge Respards, The inbent of the Passeand Challarge ared RedDONse i 10 DRavent otfrs IFom reseihre you (-8 srand
Suggestionss Ansemer ofs of the Jiven Questions you wil Femembsr the afdwer 10, Malie the Fesponse 8 sngle word or phesks 1ou wosikl b
farndiar with but cthers wauld not necasnsrly kram.

* Panyword Chalenge | Your pat's name? ka
Ploasn provede a simplo response you will
rosnm b inCasn wou Torgel your passwond. ® Puliwond Responga  Lady

I Cancel :I | Back top 1 -LE

Figure 39 — Secure Self Registration — Completed

*If all areas of Self Registration have been entered, learner will be logged into MHS Learn. If there are
any questions, or areas not meeting minimum requirements, the learner will be asked to correct those
areas before registration is complete.
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HIPAA Job Positions and Required Courses

Following is a list of HIPAA job positions, descriptions including examples, and required
HIPAA courses. Appropriate selection of HIPAA Job Position during self-registration
ensures the appropriate assignment of role specific training required by DoD 6025.18R,
"DoD Health Information Privacy Regulation." As the interpretation of HIPAA job
position descriptions (and subsequent assignment of required HIPAA courses)
may vary by facility, this memo is intended as guidance only. Users are advised
to contact their supervisors for clarification and/or further direction on selecting
the appropriate job position.

HIPAA Job [ Description Required HIPAA Courses
Position ] _
Ancillary Ancillary clinical staff including Core Training
Clinical technicians Clinical Training
(i.e., Audiologist, Behavioral Health personnel,
Chiropractor, Clinical Psychologist, HIPAA Refresher Course
Cytotechnologist, Dietician, Occupational (annually)
Therapist, Optician, Optometrist, Pharmacist, Y
Physical Therapist, Podiatrist, Preventive
Medicine staff, Social Worker, Speech
Pathologist, Cardiovascular Technician, Dental
Laboratory Technician, Dermatology Technician,
Electroneurodiagnositc Technician,
Hemodialysis/Apheresis Technician,
Histopathology Technician, Medical Laboratory
Technician, Nuclear Medicine Technician,
Orthopedic Technician, Otolaryngology
Technician, Respiratory Therapy Technician,
Surgical Technologist, Urology Technician, X-ray
Technician, Clinical support volunteers).
Patient Patient Assistance staff Core Training
Services Clinical Training
(formerly
équ‘;’:gﬂsgfg#; HIPAA Refresher Course
(annually)
Operations Resource Management, Personnel staff, | Core Training
and Finance | Medical Operations (Readiness, Operations Training
(formerdy Education, Training, Security),
“Business/Finance .
Office”) Headquarters Staff, Executive Agency HIPAA Refresher Course

Staff not elsewhere classified by job
position.

(annually)

12




Support

All non-clinical support personnel

Core Training

Services (i.e., Biomedical Repair, Chaplain/Religious Operations Training
(formerly “Facility Servic?s_. Environmental Hgaltfr Services, )
Suppor Servces | Facitios Management Janlorel Fousekeepins. | jpAA Refrssher Course
Hygiene/Safety, Logistics, Occupational Health, (annually)
Transportation, Supply. Veterinary Services
Personnel)
Information IM/IT (Information Management/ Core Training
Systems Information Technology) staff, Operations Training
(formerly Telecommunication/Mailroom, Biomedical
Ai,’gﬁ;’;’:;‘;’:ﬂ lllustrator/Photographer. HIPAA Refresher Course
(annually)
Medical Medical Records staff, Patient Admin Core Training
Records staff, Coders, Transcriptionists, Clinical Training
Clinical/Ward Admin staff, General HIPAA Refresher Course
Clerical/Secretarial staff, Administrative (annually)
volunteers.
Nursing Staff Nurse- RN/LPN/LVN, Nurse Mid- Core Training
wife, Nurse Anesthetist, Medical Clinical Training
Assistants, Dental Hygienist, Dental
Assistants. HIPAA Refresher Course
(annually)
Providers Physicians- all specialties, Physician Core Training
Assistants, Dentists- all specialties, Nurse | Clinical Training
Practitioners, Research Clinicians, Dental
Science and Research. HIPAA Refresher Course
(annually)
Senior Commanders, Executive staff/Leadership, | Core Training
Management | General Administration staff, Hospital Senior Management

(formeriy “Senior
Executive Staff}

Legal staff, Public Affairs/Marketing staff.

Training

HIPAA Refresher Course
(annually)

As the interpretation of HIPAA job position descriptions (and subsequent
assignment of required HIPAA courses) may vary by facility, this memo is
intended as guidance only. Users are advised to contact their supervisors for
clarification and/or further direction on selecting the appropriate job position.
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WOMACK ARMY MEDICAL CENTER, FORT BRAGG, NC
DOMAIN (DEPT) LIST *WAMC PERSONNEL ONLY

Headquarters (Command Suite Staff) 0089A
Administration 0089B
Special Staff 0089B1
Logistics 0089B2
Patient Administration Division 0089B3
Information Management 0089B4
Business Operations 0089B5
Troop Command 0089B6
Nutrition Care 0089B7
PTM & S 0089B8
Red Cross (Volunteers) 0089B9
Patient Services 0089C
Nursing 0089C1
HESD 0089C2
Customer Service 0089C3
Ministry 0089C4
Infection Control 0089C5
Clinical Services 0089D1
OBGYN 0089D1
QsD 0089D2
Surgery 0089D3
Ortho 0089D4
Clinical Operations 0089D5
Radiology 0089D6
Pharmacy 0089D7
Pathology 0089D8
Social Work 0089D9
Preventive Medicine 0089D10
Medicine 0089D11
DOFM 0089D12
Behavioral Health 0089D13
Emergency 0089D14
Pediatrics 0089D15
Deployment Health (SRC) 0089D16
WAMC Family Medicine 0089D17
Optometry 0089D18
WTB 0089D19
AMIC 0089D20
Dept of Medical Management 0089D21
Dept of Medical Education 0089D22
Health Plan Management 0089D23
Garrison 0089E
ASAP 7287
Joel Health Clinic 7286
Joel Resource Clinic (SRC) 6902
Clark Health Clinic 7294
Robinson Health Clinic 7143
Fayetteville Clinic (Raeford Rd) 6105
Hope Mills Clinic 6106
One Stop Clinic (SRC) 7308
Pope Clinic 6034
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HOW TO PRINT YOUR HIPAA CORE CERTIFICATE

1. Select the Home icon in the upper right corner of the navigation bar:

Dutline { ’ @ o 9

2. Select the Profile tab in the upper right corner of the page:

Catalog N Competencies | Calendar | Profile |

3. Select the Transcript button on the left-hand side of the page:

User Information Transcripts Reports Requested Learning Wish List Orders

4. Select Non-Certification Offerings from the drop list

Lser Informatian Transcripts Reparts Requested Learning Wish List Crders

Learner Transcripts:

Shnw| Mon-Certification Offerings + -h

5. You will see your certificate listed in the Completed Certification section. Select the
Certificate icon at the far right of the appropriate course row:

Completed Courses

The courses you have completed are listed below. The “ersion column shows the version of the content that you completed.

Course Name Offering Name % | Player Status | Completed Date Score Time Version Certificate

Privacy Act and HIPAL Clinical Training Privacy Act and HIPAA Clinical Training Completed 211408 04703 10 =l

15



6. You can view and/or print your certificate by selecting the Print MHS Learn Certificate link:

"
4

Close Pont

MHSi.earn¥ .

L* TheIMilitary HealthiSystem s.TPaining Portaliide ‘ \
Certificate of Learning

Brint MHS Learn Cerificate

This certifies that has participated in Privacy Act and HIPAA Chinical Training wath the

folinwinn achirvemeants

7. Your certificate will open in a new browser window for review and you can select the Print tab
at the top of the certificate to print a hardcopy.

-mmo

Certificate of Completion

This certificate certifies that
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FOR QUESTIONS OR TECHNICAL ASSISTANCE

MHS LEARN HELP DESK CONTACT INFO
1-800-600-9332

Option 3

https://mhssc.timpo.osd.mil/
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